1. For Positions lower than CHIEF OF MEDICAL PROFESSIONAL STAFF/CHIEF OF CLINICS, CHIEF ADMINISTRATIVE OFFICERS AND CHIEF NURSE
under CHD

With no verifiable information
Forward to IAB for reporting to IDC
and filing

Initial evaluation of
complaint

COH/MCC
(CoH/MCC) [ ) With verifiable information but not

within 24 hours from under oath- create Fact Finding
receipt by the COH/MCC Committee FFC with one (1) Hospital
IDC member as member of the FCC.
FFC should be composed of at least 3
members with one member serving

Complaint received

as Chair

If Complaint is under oath - proceed

Appeal may be filed within 15 days to PRELIMINARY IN VESTIGATION

Appeal ; :
Apprw..ﬂlll{)fthe Reconsideration [Sfecﬂaptzryof from receipt of the denial of the
Decision may be filed

(COH/MCC) within 15 days Health)

Mation for

Motion for Reconsideration

from receipt by The penalty of dismissal from service,

within 7 calendar days the respondent
from submission of of the decision

recommendation by
the Hearing
Committee

shall only take effect upon approval of
the decision by the Secretary of Health

If no Prima Facie Case -

recommend dismissal of Preliminary

Approval of complaint within 7 days from Investigation
Appropriate Action receipt by the Legal Officer (CHD Legal
(COH/MCC) Officer)

. . With Prima Facie Case —
Hearing of the within 7 days from Recommend filing of a formal

(CHD Hearing Committee) receipt of the charge within 30 days from

recommendation receipt by the Legal Officer of the

last responsive pleading




2. For CHIEF OF MEDICAL PROFESSIONAL STAFF/CHIEF OF CLINICS, CHIEF ADMINISTRATIVE OFFICERS AND CHIEF NURSE under CHD

With no verifiable information
Forward to 1AB for reporting to IDC

Initial evaluation of and filing

complaint
( COH/MCC )

Complaint received
(coH/MmcC) With verifiable information but not

within 24 hours from

Approval of the
Decision
(COH/MCC)
Within 7 days from

receipt of
recommendation

Motion for
Reconsideration
may be filed
with the
COH/MCC within
15 days from
receipt by the
respondent of

[ I P i Jp

receipt by the COH/MCC

Appeal
(Secretary of
Health)

under oath- create Fact Finding
Committee with (1) CHD IDC member
as member of the FCC. FFC should be
composed of at least 3 members with
one member serving as Chair

If Complaint is under oath — proceed
to PRELIMINARY IN VESTIGATION

Appeal may be filed within 15 days
from receipt of the denial of the MR

The penalty of dismissal from service,
shall only take effect upon approval of
the decision by the Secretary of Health

If no Prima Facie Case -
recommend dismissal of
complain within 7 calendar days
from receipt by the Legal Officer

Preliminary

Approval of Investigation
Appropriate Action (CHD Legal

{COH/MCC) Officer)
With Prima Facie Case —
Recommend filing of a formal
charge within 30 days from
receipt by the Legal Officer of the
last responsive pleading

within 7 calendar days
from receipt of the
recommendation

Hearing of the Case
{CHD Hearing Committee)




3. For CHIEF OF MEDICAL CENTERS/HOSPITALS/SANITARIA/REHAB CENTERS under CHD

With no verifiable information
Forward to IAB for reporting to 1DC

Initial evaluation of and fiing

complaint
(CHD Director)

Complaint received
(CHD Director)

With verifiable information but not

within 24 hours from under oath- Refer to the CHD Fact

Approval of the
Decision
(Secretary of Health)

Within 7 calendar
days from submission
of recommendation
by the Hearing
Committee

Motion for
Reconsideration
may he filed
with the Office
of the Secretary
of Health within
15 days from
receipt by the
respondent of
the decision

Hearing of the Case

(CHD Hearing Committee)

receipt by the CHD Director

Approval of
Appropriate Action
(CHD Director)

within 7 calendar days
from receipt of the
recommendation

Finding Committee (FFC) with one 1)
CHD IDC member as member of the
FCC. FFC should be composed of at
least 3 members with one member
serving as Chair

If Complaint is under oath - proceed
to PRELIMINARY INVESTIGATION

Appeal may be filed within 15 days
from receipt of the denial of the
Maotion for Reconsideration

recommend

If no Prima Facie Case -
dismissal
complaint within 7 days from
receipt by the Legal Officer

of Preliminary

Investigation
(CHD Legal

Officer)

With Prima Facie Case -
Recommend filing of a formal
charge within 30 days from
receipt by the Legal Officer of the
last responsive pleading




4, For OFFICERS AND EMPLOYEES OF CENTERS FOR HEALTH DEVELOPMENT LOWER THAN CHD ASSISTANT DIRECTOR

With no verifiable information
Forward to IAB for reporting to IDC

Initial evaluation of and fling

Complaint received com;?lalnt
(CHD Director)

(CHD Director) With verifiable information but not

within 24 hours from under oath- Refer to the CHD Fact

receipt by the CHD Director Finding Committee (FCC) with one (1)

CHD IDC member as member of the

FCC. FFC should be composed of at

least 3 members with one member
serving as Chair

If Complaint is under oath - proceed
to PRELIMINARY INVESTIGATION

Appeal may be filed within 15 days
from receipt of the denial of the
Motion for Reconsideration

Motion for

Approval of the Reconsideration Appeal
Decision may be filed with (Secretary of

(CHD Director) the Office of the Health)

CHD Director The penalty of dismissal from service,
shallonly take effect upon approval of

d::sitfl:qi]r:n ?Sc:;e r:::: ;] ) f\:;] ﬂn:l I:E::isf‘;i the decision by the Secretary of Health

of recommendation theres pﬂrlndlent of
by the Hearing the decision
Committes

If no Prima Facie Case -
recommend  dismissal  of Preliminary
complaint within 7 days from Investigation

Approval of :
receipt by the Legal Officer (CHD Legal

Appropriate Action
(CHD Director) Officer)

With Prima Facie Case —

_ within 7 calendar days Recommend filing of a formal
Hearing of the Case from receipt of the charge within 30 days from

(CHD Hearing Committee) recommendation receipt by the Legal Officer of the
last responsive pleading




5. For Positions lower than CHIEF OF MEDICAL PROFESSIONAL STAFF/CHIEF OF CLINICS, CHIEF ADMINISTRATIVE OFFICERS AND CHIEF NURSE
under DOH-CO

With no verifiable information
Forward to 1AB for reporting to IDC
and filing

Initial evaluation of
complaint

[EDHfMEC}
[CUHfM{:t} With verifiable information but not

within 24 hours from under oath- create Fact Finding
receipt by the COH/MCC Committee (FFC) with one (1)
Hospital IDC member as member of
the FCC. FFC should be composed of
at least 3 members with one member

Complaint received

serving as Chair

If Complaint is under oath — proceed
Approval of the to PRELIMINARY IN VESTIGATION

Decision . .

(COH/MCC) Reconsideration (Secretary of from receipt of the denial of the

Motion for Appeal Appeal may be filed within 15 days

may be filed

Motion for Reconsideration
within 15 days Health)

Within 7 calendar
days from submission
of recommendation
by the Hearing
Committee

from receipt by The penalty of dismissal from service,
the respondent shall only take effect upon approval of
of the decision the decision by the Secretary of Health

If no Prima Facie Case -

recommend dismissal of L.
Preliminary

Appr.oval Df_ receipt by the Legal Officer I"vEStlgaFm"
Appropriate Action (Legal Officer)
(COH/MCC)

complaint within 7 days from

With Prima Facie Case —
Recommend filing of a formal
charge within 30 days from
receipt by the Legal Officer of the
last responsive pleading

Hearing of the Case

(Hospital Hearing within 7 calendar days

from receipt of the

Committee .
) recommendation




6. For CHIEF OF MEDICAL PROFESSIONAL STAFF/CHIEF OF CLINICS, CHIEF ADMINISTRATIVE OFFICERS AND CHIEF NURSE under DOH-CO

With no verifiable information
Forward to IAB for reporting to 1DC

Initial evaluation of and fling

complaint

I1AB
(IAB) (1AB) With verifiable information but not

within 24 hours from under oath- Refer to IAS for fact
receipt by the IAB finding investigation

Complaint received

IfComplaint is under oath - proceed
Motion for Appeal may be filed within 15 days to PRELIMINARY INVESTIGATION

Decision Reconsideration Appeal from receipt of the denial of the
(COH/MCC) may be filed with (Secretary of

the COH/MCC Health)

Approval of the

Mation for Reconsideration

within 7 days from within 15 days

receipt of from receipt 1{.,,'. The penalty of dismissal from service,
recommendation the respondent of shallonly take effect upon approval of
the decision by the Secretary of Health

the decision

If no Prima Facie Case -
recommend  dismissal  of Preliminary
complain within 7 days from Investigation

Hearing of the Case- Approval of
earing of the PP receipt by the Legal Officer (Legal Service)

DOH Hearing Committee to be Appropriate Action
created by the I1AB Chairperson (COH/MCC)

Chaired by a lawyer from the - With Prima Facie Case -

within 7 caklendardai,'s Recommend filing of a formal
from receipt of the charge within 30 days from

members selected by the 0SC, recommendation receipt by the Legal Officer of the

USEC/ASEC last responsive pleading

Legal service with two (2)




7. For CHIEF OF MEDICAL CENTERS/HOSPITALS/SANITARIA/REHAB CENTERS and SPECIAL HOSPITALS under DOH-CO

Complaint received

Approval of the
Decision
[Secretary of
Health)

within 7 days from
receipt of
recommendation

Motion for
Reconsideration
may be filed
with the Office
of the Secretary
within 15 days
from receipt by
the respondent

Initial evaluation of

complaint
(1AB)

within 24 hours from
receipt by the 1AB

With no verifiable information
Forward to IAB for reporting to IDC
and filing

With verifiable information but not
under oath- Refer to 145 for fact
finding investigation

Appeal may be filed within 15 days
from receipt of the denial of the
Motion for Reconsideration

If Complaint is under oath - proceed
to PRELIMINARY IN VESTIGATION

of the decision

If no Prima Facie Case -
recommend  dismissal  of
complaint within 7 days from
receipt by the Legal Officer

Preliminary
Investigation
(Legal Service)

Approval of
Appropriate Action
(USEC/ASEC, Office of
Special Concern(05C))

Hearing of the Case
DOH Hearing Committee to be

created by the IAB Chairperson
Chaired by a lawyer from the Legal
Service with two (2) members
selected by the USEC/ASEC of OSC

With Prima Facie Case -
Recommend filing of a formal
charge within 30 days from
receipt by the Legal Officer of the
last responsive pleading

within 7 days from
receipt of the
recommendation




8. For DOH CENTRAL OFFICE UNITS including BOQ and BFAD DIVISION CHIEFS and BELOW

With no verifiable information
Archive with 1AB records for

reporting to IDC
Initial evaluation of P B

complaint
(1AB of the IDC}

Complaint received
(IpC)

With verifiable information but not
under oath- Internal Audit Service
(I1AS) to conduct Fact Finding or
Secretary of Health (SOH) may create
AHFFC with IAS as Member

IfComplaint is under oath - proceed
to PRELIMINARY INVESTIGATION

Approval of the Motion for

Decision
[Appointing
Authority)

Within 7 days from
receipt of

Reconsideration
may be filed
within 15 days
from receipt by
the respondent
of the decision

recommendation

Hearing of the Case
Hearing Committee to be created by

the IAB Chairperson, to chaired by a
lawyer from the Legal Service with
two (2) members to be selected by

the Cluster Head of the Respondent

Appeal
[Secretary of
Health)

Approval of
Appropriate Action
[Bureau/Service/
Office Director)

within 7 days from
receipt of the
recommendation

Appeal may be filed within 15 days
from receipt of the denial of the
Motion for Reconsideration

If no Prima Facie Case -
recommend  dismissal  of
complaint within 7 days from
receipt by the Legal Officer

With Prima Facie Case -
Recommend filing of a formal
charge within 30 days from
receipt by the Legal Officer of the
last responsive pleading

Preliminary
Investigation
[Legal Service)




9, For ALL PRESIDENTIAL APPOINTEES in the DOH CENTRAL OFFICE/CHDs, except Undersecretary (USEC) and Assistant Secretary (ASEC)

With no verifiable information
Archive with IAB records for

reporting to 1DC
Initial evaluation of porting

complaint ) . )
(IDC) With verifiable information but not

(IAB of the IDC)

under oath- 1AS to conduct Fact
Finding or Secretary of Health may
create an AHFFC with IAS as Member

Complaint received

If Complaint is under oath - proceed
to PRELIMINARY INVESTIGATION

If no Prima Facie Case -
recommend  dismissal  of
complaint within 7 days from
Approval of receipt by the Legal Officer
Appropriate Action Preliminary

(Secretary of Health) Investigation
(Legal Service)

With Prima Facie Case -

within 7 days from Recommend endorsement to
receipt of the PAGC/OMB for the filing of a

recommendation formal charge within 30 days

from receipt by the Legal Officer

of the last responsive pleading




10. For ASSISTANT SECRETARY (ASEC) AND UNDERSECRETARY (USEC)

Complaint received
(SOH)

Approval of
Preliminary
Investigation Report
(Secretary of Health)

Initial evaluation
(SOH/IDC)

If no Prima Facie Case -
recommend  dismissal  of
complaint within 7 days from
receipt by the Legal Officer

With Prima Facie Case —
Recommend endorsement to
PAGC/OMB for the filing of a
formal charge within 30 days
from receipt by the Legal Officer
of the last responsive pleading

With no verifiable information
Forward to 1AB for filing

With verifiable information but not
under oath- Secretary of Health to
create AHFFC with 1AS as Member

If Complaint is under oath - proceed
to PRELIMINARY INVESTIGATION by
Legal Service

Preliminary Investigation
(Legal Service)




