Republic of the Philippines

Department of Health
OFFICE OF THE SECRETARY
January 30, 2020
MEMORANDUM CIRCULAR
No. 2020-_Q00¢
FOR : ALL UNDERSECRETARIES; ASSISTANT

SECRETARIES; DIRECTORS OF BUREAUS, SERVICES
AND CENTERS FOR HEALTH DEVELOPMENT;
EXECUTIVE DIRECTORS OF SPECIALTY
HOSPITALS; CHIEFS OF MEDICAL CENTERS,
HOSPITALS, SANITARIA AND  INSTITUTES;
PRESIDENT OF THE PHILIPPINE HEALTH
INSURANCE CORPORATION; DIRECORS OF
TREATMENT AND REHABILITATION CENTERS;
ATTACHED AGENCIES AND OTHERS CONCERNED

SUBJECT : PROVIDING __FOR __THE __ REPORTING __AND
INFORMATION _ DISSEMINATION _PROTOCOL _IN
RESPONSE TO _THE NOVEL _CORONAVIRUS (2019-
nCoV) HEALTH EVENT

The events and circumstances surrounding the Novel Corona (2019-nCoV) Health
Event has brought about much panic and confusion to the public mostly due to conflicting,
inaccurate and unverified reports circulating around several media outlets and social media
platforms.

In order to combat misinformation and allay the fear of the public, it is imperative that
rapid, reliable and accurate information be provided in order to update the public about current
information on 2019-nCoV; to encourage the public to take actions to prevent the spread of the
disease; to inform stakeholders on the government’s actions to protect the health of the public
and concerned individuals; and to correct misconceptions. It is in this light that the attached
Reporting and Information Dissemination Protocol, as prepared by the Health Promotion and
Communication Service, is circularized.

All employees and officials of the Department of Health is enjoined to assist the
Department in ensuring that only official and verified information is disseminated to the public
and refrain from contributing to the hysteria by sharing unverified, unofficial, false, and
misleading information.

Secretary of Health

Building 1, San Lazaro Compound, Rizal Avenue, Sta. Cruz, 1003 Manila @ Trunk Line 651-7800 focal 1108, 111, 1112, 1113
Direct Line: 711-9502; 711-9503 Fax: 743-1829 » URL: http://www.doh.gov.ph; e-mail: ftduque@doh.gov.ph
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